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WBHO considers Corporate Social Investment (CSI) to be a moral responsibility rather than a contractual obligation. Our 
CSI programmes are focused on providing assistance and upliftment to communities in the areas in which we operate, 
especially in remote rural locations. This review describes our progress during FY14 from a CSI perspective. For further 
information regarding our overall philosophy and approach to CSI, please see the ‘Sustainability’ section of our website.

Prior to each financial year, the Executive committee will debate and finalise the CSI budget. This is based on the total spend allocated 
throughout South Africa, taking the legislated requirement of 1% NPAT into account. Spend on CSI is, therefore, dependent on the 
budget and, although ongoing projects are given priority on funding, their budgets will be critically reviewed and adjusted up or down 
when necessary. Consideration is then given to the requests received during the previous financial year. Please see our Corporate Social 
Investment Policy for further detail.

Although our 2014 CSI budget was reduced slightly from the previous year, in line with profitability, WBHO exceeded the legislated spend 
requirements for scorecard ratings during the reporting period.

The strategic focus during the year was on ‘measurable, sustainable interventions’. Quarterly meetings were held with donor 
organisations to ensure that interventions and outcomes are managed, measurable, that ‘tangible impact’ is seen and, most importantly, 
that interventions remain sustainable after the funding cycle is complete.

We understand that the funding and the facility being built in a remote community is only the start of proper assistance. If that facility is 
not properly maintained after being constructed, for instance, then community expectations may have been raised without long-term 
benefit being provided. Our programmes are all focused on this reality; for example, a large sum of money was spent in 2010 building 
science laboratories in three rural schools in KwaZulu-Natal and, four years later, we still employ the services of a science teacher who 
visits these schools weekly to provide mentoring and assistance to the staff and pupils.


